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IN-NETWORK VERIFICATION 
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1. Click this question:  
Am I in-network for this 
patient? 

 
2. Choose a Taxpayer 

Identification Number (TIN) 
and a provider. 

3. A screen will 
appear with 
the answer. 



NOTIFICATION, REFERRAL AND PRECERTIFICATION REQUIREMENTS TAB 
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Note that the Behavioral Directory link will not display 
if the patient does not have the pharmacy benefit. 
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Links added to the provider and behavioral directories 
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NOTIFICATION, REFERRAL AND PRECERTIFICATION REQUIREMENTS TAB (CONT.)
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Determine if a referral is required 

A Yes or No indicator will indicate if a referral is required*.  

* For most plans; does not include Cigna SureFit®.  



FREQUENCY AND UTILIZATION INFORMATION 
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5 

View for skilled nursing, home health, durable medical equipment, short-term rehabilitation, 
chiropractic services, adult preventative care, allergies, and external prosthetics. 

Available for certain benefits 
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CIGNA OPIOID PLEDGE 
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Offered by: Connecticut General Life Insurance Company or Cigna Health and Life Insurance Company. 
 
All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including Cigna Health and Life Insurance Company, 
Connecticut General Life Insurance Company, Cigna Behavioral Health, Inc., and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, 
and other Cigna marks are owned by Cigna Intellectual Property, Inc. 
 
All models are used for illustrative purposes only. 
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